
 
MODALITIES AND ORGANIZATION ASPECTS AT THE UNIVERSITY OF 

BARI “ALDO MORO” ABOUT THE INTEGRATION PROCESS OF 

REFUGEE STUDENTS. 

 

Lesson 1.  

Results of Uniba training session aimed at administrative staff 

 

 

Transnational Partner Meeting - Outcome 2 

“Presentation of the draft of the leaflet to be diffused in the universities for the reception 

staff ” 

University of Bari “Aldo Moro” - 25th June 2022 

Hints collected in October 2021 

 

Which are the main strengths and weaknesses of the procedure currently used in 

your      institution? 
 

 
 

Training via webinar for reception staff 

 

Informative feedback and useful suggestions for a sound and effective 

implementation of the MaxiPac_EU procedure 

 

Reflection 
 

Positive aspects Negative aspects 

Flexibility and customized services by University Language (obstacle) 

Counselling Bureaucratic workload 

University cooperation, networking Intercultural illiteracy/lack of competence 

 Difficulties in retrieving qualifications/evidence from origin 
countries 

 National policy orientations in the higher education field 

 Difficulties to coordinate, at local level, different departments, 
schools, etc. 

 

 
Two focus group 

discussion rounds: 25 and 
27, January 2022 

Reflections and 
suggestions for 

more sustainable 
procedure 



Participants to the training sessions 

January 25th, 2022: 

Serafina Pastore - Bari University 

Amelia Manuti - Bari University 

Marianna Colosimo - Bari University 

Vera Nijs - Thomas More University 

Els Voet - Thomas More University 

Tkach Pavel - University of Lapland 

Tiina Maki Petaja - University of Lapland 

January 27th, 2022: 

Serafina Pastore - Bari University 

Amelia Manuti - Bari University 

Marianna Colosimo - Bari University 

Angelo Tramountanis - EKKE Greece 

Alexandra Theofili - EKKE Greece 

Polys Papadopoulos - EKKE - Harokopio 

University Athens -Greece 

 

Topics covered by the training 
 

What are the main criticalities and/or 
difficulties you see in the procedure 

currently used for the formal recognition 
of qualifications (degrees) and of the 

learning/skills/abilities previously 
acquired in informal and non-formal 

settings by students who are refugees 
and/or third country nationals? 

 
 
 

If you have a look at the 
MaxiPac_EU procedure which 

practices/processes     

do you feel that mostly need 
attention to ensure its feasible and 

effective implementation? 

 
 
 

Which are your needs in terms 
of your professional 

competencies/expertise/k 
nowledge to implement this 

procedure? 



Smart Idea 

Results on the MaxiPac Procedure… step by step 
 

 

 

 
 
 
 
 
 
 

 

 

 

A feedback on the procedure from the administrative staff 

standpoint 

 

 
 

 

 

 

 

Step 1 Step 2 Step 3 Step 4 

This is the most important 

and challenging step in terms 

of personal and relational 

competencies; 

 
Generally, language skills, soft 

skills (empathy, 

communication, openness to 

culture), technical skills 

(knowledge of the study 

fields) are needed in this 

phase; 

This step seems not really 

helpful: it is not clear how the 

administrative staff can ensure a 

sound assessment of the learning 

previously acquired by students 

also with reference to specific 

disciplinary domains. 

 
Could it be useful administer a 

previous exam/test? 

It is important to support students 

and the university staff in the 

process of recognition to optimize 

the time spent on the procedure; 

 
There could be difficulties in finding 

and organizing evidence in support, 

these are time consuming activities 

that could negatively impact on 

motivation especially if there are 

few conditions to go further; 

 
A general orientation by the local 

policy makers is recommended; 

For some aspects it seems to 

overlap with the Step 1, being a 

moment dedicated to the 

reflection about the state of the 

art and about the possibility to 

project in the future. 

 
It has to be better specified in 

terms of aspects and processes 

to be managed to ensure that 

the third national student could 

complete the study program; 

 

Tips & Hints 



 

 

 

 
 

 

 
 



 

 

 

                 
 
 
 

 


