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 Greece has developed these two forms since the late decades of

Research 19% century
Rationa |e —_ The - different level of services at various destinations

- well-known destinations have been underdeveloped due to lack of
appropriate management and legal framework

case of Greece
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special forms of tourism

e effort to enhance tourism experience

Research
Rationale

Wellness and Spa tourism

e need a standard of substantial services
“ e appropriate legal framework

TOURMAN 2019, 3rd International Scientific Conference “Tourism, travel and hospitality at
crossroads: The way ahead”



enaveroouzon = EXMA EPANEK 2014-2020
digmaronya  mmm2014-2020 OPERATIONAL PROGRAMME
OMPETITIVENESSENTREPRENEURSHIP+INNOVATION

a N D
Research Special Legal Framework
Rationale forms. of implementation

Project “Sustainable

development of tourism: Diving tOU FiIsm Loca IS’ pe I'S peCtlve

tourism in Marine Protected

Areas and Thermalism in Areas \_ 2R W
of Thermal Natural Resources”
(2017-2020) co-funded by 4 N
Greece and the European
Union L. S p a &
| Diving
Leader: National Centre for . We I I Ness
Social Research —EKKE TO urism .
. Tourism
o VAN /
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* 3) terms and conditions for the
acquisition of the operating license
for the officially recognized natural

Proposed Legal KRRl

Framework for e b) terms for the distribution of
New legal thermal natural resources.

Thermal framework - c) quality standards for spas.

Springs e d) consolidation of the protection
zones that are described at the
relative hydro geological studies
with presidential decrees, so that
investments can be facilitated.

-
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- To monitor specific characteristics of several destinations

* To record locals’ opinion about tourism development and spa and
wellness tourism

Research goals

- To examine the level of necessity in terms of adaptation of the
proposed network
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- N [

Research instruments:

June - September 2018 * Questionnaires
e Structured interviews

\ NG /
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- 32 open-ended and closed questions
- demographics
* Current challenges and potential of tourism
development (generic)

* Perspective of respondents on Spa and Wellness

Methodology

tourism
and Data * Legal framework
Analysis  Problems
* Potential

* Goals and proposed practices for further
development

* Current profiles of tourists
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GENDER

OCCUPATION
2,9% 2,9%

\

Results

® Female = Male

AGE
11,4% /

/
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crossroads:!wa-\553ﬂueao. 35-64 m 65+

5,7%

® Public Authority m Hotels, restaurants

m Other tourism businesses = Commerce




et RO OPERATIONAL PROGRAMME
OMPETITIVENESS+ENTREPRENEURSHIP+ INNOVATION

AKM TP TEIA €T
EUDWNGIKA BVIOTN Fianrs it o e i fo frets KAINOTOMIA
Tupwnausd Tageso

1M ot o€ 100 NV AoV Ok 1),

€ — .
e SRR = EETIA L EPANEK?2014-2020

Me n ouyxpnuatodotnon g EAAMSag kal g Eupwnaikg Evwong

1. Financial

opportunities 1. Tourism Development
2. Physical 2. Other (Facilities, Infrastructure
Environment Accessibility)

Results 3. Facilities and
Infrastructure/Pace of
Life

PERMANENT RESIDENCE

A
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ARE THERMAL SPRINGS IMPORTANT FOR ARE YOU FAMILIAR WITH
TOURISM DEVELOPMENT? LOCAL THERMAL SPRINGS?
2,9% \2,9% 2,9%

14,3%

Results

m Yes ® No

®m Very Important ® Important
ARE YOU AWARE OF RELATIVE LEGAL

® Moderately Important = Slightly important
s AL FRAMEWORK?

® Not important
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RESPONSIBILITY FOR MANAGEMENT OF THERMAL SPRINGS

Municipality 79,4%

Perfecture
Ministry of Tourism
Results
Ministry for the Environment

Ministry of Health

Association of Municipalities with Thermal Springs

Private Sector 67,6%

B Yes HNo
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REACTION OF LOCAL COMMUNITY
17,1%

m Positive ® Negative m Don't Know

POSIBILITY OF PRIVATIZATION
OF THERMAL SPRINGS

Results

CAPABILITY OF IMPLEMENTATION
OF LEGAL FRAMEWORK
5,7%

“' -
45,7%

mYes mENo mDon't Know
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e Slightly 34,3%
e Not at all 60,0%

Obstacles for
Results development of

e Bureaucracy
e Accessibility
e Lack of knowledge of positive impacts

Spa & Wellness
Tourism

e Attraction for tourists

o il/=N]ggloElejei 8 o Increase of employment opportunities
* Increased competitiveness of local destination
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e New development model
based on international and
national cases (Without

Results neglecting the old one)

e Some respondents
declared the importance of
thermal springs also for
local people
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Positive perspective over this form of tourism and the legal
framework

Lack of interest for Spa & Wellness tourism mainly because of
other more important problems

Conclusions

The problems remain the same...(generic accessibility of the
destination, generic problems of facilities, lack of planning etc.)

Different levels of development lead to different perspective
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Further &

Ongoing * Exploitation of the experience from other international or national
destinations
Resea rCh - E.g. cases of Aidipsos or Pozar springs

* Goal: Best practices implementation and monitoring possible
adaptation of legal framework
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